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Lesson 6
How much 

does 
electricity 

cost?



Using power costs money.

Let’s find out why.

The price we pay for electricity 
is made up of:

Below shows the generation, transmission 
and distribution part of the electricity 
supply-chain.

Generation 
costs

19%

47%
29%

5%
Transmission costs

Distribution costs

Retail costs
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Account details
Your account number is a unique 

identifier which helps us access your 

information, so please have this handy 

when you call us.

Your supply address, National Metering 

Identifier (NMI), and the issue date of 

your bill are also shown here.

How much do I owe?
Here you can see at a glance how much 

you owe (including GST) and the day 

on which the payment is due. If you are 

in credit, this will display as $0.00 due, 

please see the bill summary to check 

your credit balance.

If you have money owing from a 

previous bill, this will only show the 

new bill amount due, please see the bill 

summary to check the total amount 

outstanding.

Need help?
You’ll find all our important numbers 

here, so you can get in touch when you 

need to.

How to pay your bill
Everything you need to know about 

the various ways you can pay your bill 

and your reference number required for 

each payment option.

Please ensure that you check your 

reference number each time you make 

a payment as they may change.

Activity 6.1:  Understanding your power bill/power card 
Understanding your power bill (Thursday Island) 
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Meter reading and access
Here you’ll find your meter read type 

(basic or interval) and the type of 

reading that was used to calculate  

your bill.

Plan summary
Your plan summary outlines all tariffs 

active at your premise and your 

Clean Energy Subscription amount if 

applicable.

Understanding your bill
Here’s where your bill is broken 

down into sections so you can better 

understand gow we’ve worked out 

your changes and credits.

Previous balance and payments
Here you’ll be able to see the balance  

of your previous bill, any payments 

made and the balance brought 

forward.

New charges
This section sets out your electricity 

tariff/s and any other charge details 

including:

• Previous and current meter 

readings

• How much electricity you’ve used 

in kilowatt hours or kilowatts (kWh/

KW).

• Dollars per kWh/KW as well as the 

total cost of the electricity

• Daily supply service fee/s

• Your metering services charge

• Other charges including donations 

and subscriptions

New credits
Here you’ll find details on any solar 

tariff/s and other credis you may have 

received over the billing period.

Compare your usage
See how your current electricity usage and 

solar exports compare to previous bills. 

We’ve simplified this information with one 

bar for each bill. You can also see your 

electricity usage and solar exports as an 

average for the current billing period.

Bill summary
This is clear snapshot of all the 

information in your bill:

• Balance prior to the current bill

• New charges (including electricity 

charges and other charges)

• New credits (including solar credits and 

other credits)

• Total amount due
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Other contact information
You’ll find our other contact 

information her such as additional 

assistance (support programs), 

interpreter service and national relay 

service.

Bill messages
Here is where we will display your next 

meter read date (if you have a basic 

meter), security deposit information, 

RFDS F/Y donations and any other 

applicable bill messages including 

direct debits.

Payments
These are the payments you’ve made 

against your account since your last 

bill.

Previous balances owing
These are the amounts and balances 

owing for the current and previous bills, 

if you need more time to pay, please 

call us for assistance.
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Understanding your Power Card Meter

Reading your meter display

Power 
card 

reader

Red 
‘no credit’ 

light

Green 
‘card 

accepted’ 
light

Emergency
credit ‘A’ 

button

Alarm stop 
‘B’ button

Meter 
display

Meter 
number

Power supply is on

Power supply is off

You have credit available

You have a debt to repay before topping up with credit

Amount of your credit or debit in dollars and cents

You are using emergency credit. The amount 

remaining is shown in dollars and cents.

Your emergency credit has been used. Your debt to repay 

before topping up with credit is shown in dollars and cents.
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Activity 6.2: 
Calculating the cost of electricity use

For every kilowatt-hour (kWh) of power we use, 

it will cost around 33 cents ($0.33). 

This is called the price of electricity. 

1 kWh = $0.33Refer to 

PowerSavvy 

booklet 

Using the table on page 56, copy columns a and d 
into the new table below.

Also, rank the appliances from 1 to 5. 1 being the 
appliance that costs the most to run per day. 

a

Potential Suspects
(Appliance)

d  

Energy use
(kWh) per day

Note: We need to 
convert watts (W) 
into kilowatts (kW) 

(1000W = 1kW)

P

Price of electricity
($0.33/kWh)

d x P

Cost of electricity 
($) per day

Rank 1-5

(1 = the appliance 
that cost the most)
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Standby power 
appliances

7%

Keeping food cool

13%

Each device

5%

Lighting

5%
Keeping cool

31%

Cooking

10%

Heating water

29%

Where do most of the power costs go?

31%

29%

13%

10%

7%
5%

5%
 Keeping cool

 Heating water

 Keeping food cold

 Cooking

 Standby appliances

 Lighting

 Devices
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Ergon Retail acknowledges the Traditional 

Custodians of the land on which we live and 

work, and recognise their continuing 

connection to land, waters and community. 

We pay respect to Elders past and present.

ENQUIRIES
1300 135 210
8am to 5pm, Mon - Fri

ergon.com.au


