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Here you can see at a glance how much you owe

(including GST) and the day on which the payment is

due. If you are in credit, this will display as $0.00 due,

please see the bill summary to check your credit

balance.

If you have money owing from a previous bill, this will

only show the new bill amount due, please see the bill

summary to check the total amount outstanding.

Need help?
You'll find all our important contact numbers here, so

you can get in touch when you need to.

Account details
Your Account number is a unique identifier which helps

us access your information, so please have this handy

when you call us.

Your supply address, National Metering Identifier (NMI),

and the issue date of your bill are also shown here.  

How much do I owe?

How to pay your bill
Everything you need to know about the various ways

you can pay your bill and your reference number

required for each payment option. 

Please ensure that you check your reference number

each time you make a payment as they may change. 

50123456789

50123456789

50123456789

501 234 567 89

5123456789

512345678

$765.44
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Meter reading and

access
Here you'll find your meter read type (basic

or smart) and the type of reading that was

used to calculate your bill. 

Plan summary
Your plan summary outlines all tariffs active

at your premise and your Clean Energy

Subscription amount if applicable.

Understanding your

bill
Here's where your bill is broken down into

sections so you can better understand how

we've worked out your charges and credits.

Previous balance and

payments
Here you'll be able to see the balance of

your previous bill, any payments made and

the balance brought forward.

New charges
This section sets out your

electricity tariff/s and any other

charge details including:

Previous and current meter

readings.

How much electricity you've

used in kilowatt hours or

kilowatts (kWh/KW).

Dollars per kWh/KW as well as

the total cost of the electricity.

Daily supply service fee/s 

Your metering services charge.

Other charges including

donations and subscriptions

Compare your

usage
See how your current electricity usage

and solar exports compare to previous

bills. We've simplified this information

with one bar for each bill. You can also

see your electricity usage and solar

exports as an average for the current

billing period.

Bill summary
This is a clear snapshot of all the

information in your bill:

Balance prior to the current bill.

New charges (including electricity

charges and other charges).

New credits (including solar credits

and other credits).

Total amount due.
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7c New credits
Here you'll find details on any solar

tariff/s and other credits you may have

received over the billing period.

7c

regional

Solar Exports - Solar feed-in for Regional Queensland

If you have a smart meter...

Your start and end readings will always display as zero. This is

because we don’t receive individual readings from smart

meters. Instead, we receive the total amount of energy you’ve

used during each billing period. See example below.
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Other contact information
You'll find our other contact information here such as

additional assistance (support programs), interpreter

service and national relay service. 
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If you have any questions about your

account, feel free to contact us. 

Customer Service

1300 135 210
8am - 5pm, Mon to Fri

PO Box 308 Rockhampton QLD 4700

ergon.com.au
ABN 11 121 177 802

Ergon Energy Queensland Pty Ltd

Bill messages
Here is where we will display your next meter read date

(if you have a basic meter), security deposit

information, RFDS F/Y donations and any other

applicable bill messages including direct debits. 
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Payments
These are the payments you've made against

your account since your last bill. 

Previous balances owing
These are the amounts and balances owing for

the current and previous bills, if you need more

time to pay, please call us for assistance.
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